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3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 
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5) D Claim(s) is/are allowed. 

6) 13 Claim(s) 1-59 is/are rejected. 
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Application Papers 
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RESPONSE TO REQUEST FOR CONTINUED EXAMINATION (RCE) 

1. Claims 1-59 remain for further examination. 

The new grounds of rejection 

2. Applicants' arguments and amendments with respect to claims 1 -59 and request 
for continued examination (RCE) filed on October 06, 2005 have been fully considered 
but they are deemed to be moot in view of the new grounds of rejection. 

Drawings 

3. This application has been filed with informal drawings, which are acceptable for 
examination purposes only. Formal drawings will be required when the application is 
allowed. 

Claim Rejections ■ 35 USC § 112 

4. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and 
distinctly claiming the subject matter, which the applicant regards as his invention. 

5. Claims 1-45 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

Claims 1 and 14 recite the limitations "automatically ranking and 
switching/selecting the communication modes" and "the communication modes being 
user selectable" which are controversies to each other, unclear about the claimed 
functionality, and make claim indefinite. 

Other dependent claims, which are not specifically cited above are also rejected 
because of the deficiencies of their respective parent claims. 
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Claim Rejections ■ 35 USC S 103(a) 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be patented 
and the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of the claims under 
35 U.S.C. 103(a), the examiner presumes that the subject matter of the various claims was commonly 
owned at the time any inventions covered therein were made absent any evidence to the contrary. 
Applicant is advised of the obligation under 37 CFR 1.56 to point out the inventor and invention dates of 
each claim that was not commonly owned at the time a later invention was made in order for the 
examiner to consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(f) or (g) prior art 
under 35 U.S.C. 103(a). 



7. Ctcdms 1-59 are rejected under 35 V.S-C 103(a) as 6eing unpatentable over 
Srinivasan (US Patent No. 6, 717,936) in view of Parser (U.S. Patent No. 
6,603,755) and Segur (U.S. Patent No. 6,212,550). 



8. As to claim 1 , Srinivasan discloses a computer communication system for 
communicating among users on an electronic communication network (see abstract; 
and figures 1-3s) comprising: a communication server (figure 1 ; and column 3 line 55 to 
column 4 line 26); a plurality of user accessible stations connected to the network 
(figures 3a-3b; and column 4 lines 49-58); application software configured to effect 
transfer of communication between the stations and the communication server (figure 2; 
column 4 lines 27-48; column 4 line 59 to column 5 line 3; and column 8 lines 29-34); 
and the application software further including a graphic user interface for indicating 
communication transfer to at least one of the station (figure 1 ; and column 3 lines 55- 
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67), and the application software further permitting selective communication modes, the 
selective communication modes being user selectable through the graphic user 
interface (figures 5-6; column 5 line 31 to column 6 line 20; and column 8 lines 35-47). 

However, Srinivasan does not disclose that the application software further 
configured to establish a profile for each of the users communication modes and 
permitting automatic ranking and switching/selecting the communication modes. 

Parker discloses a computer communication system for communicating among 
users on an electronic communication network (see abstract; figures 1-3; column 1 lines 
38-62; and column 4 line 57 to column 41) comprising: application software configured 
to establish a profile for each of the users communication modes (figures 5-6 and 8-9; 
column 6 lines 8-36; and columns 7-8) and permitting automatic ranking and 
switching/selecting the communication modes (figures 7-1 0s; and columns 7-10). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Parker as stated above with the 
computer communication system for communicating among users on an electronic 
communication network of Srinivasan because it would have improved the user 
accessible station (terminal), methods, and computer program product that can improve 
communication modes selection process in a multi-mode environment. 

However, Srinivasan does not disclose that the application software further 
configured to selectively transfer a plurality of messages to one of the stations to at 
least one of a plurality of users. 
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Segur discloses a computer communication system for communicating among 
users on an electronic communication network (see abstract; figure 1; and column 1 line 
58 to column 2 line 26) comprising: application software configured to effect transfer of 
communication between the stations and a communication server (figure 2; and column 
2 lines 27-55), and the application software further configured to selectively transfer a 
plurality of messages to one of the stations to at least one of a plurality of users (figures 
4-6; and column 3 lines 3-65). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Segur as stated above with the 
computer communication system for communicating among users on an electronic 
communication network of Srinivasan because it would have improved the network 
latency by redirecting the transmission counts and time and increased the utilization of 
the server to improve the message transmission efficiency. 

9. As to claim 2, Srinivasan discloses that the communication modes include text, 
audio, video, voice and combinations thereof (column 4 line 59 to column 5 line 8). 

10. As to claim 3, Srinivasan suggests that a server/processor apply the necessary 
conversion of data from the system user to the PSTN to establish normal voice 
communication (column 6 lines 10-20). 

However, Srinivasan does not explicitly disclose that the application software 
includes text-to-speech conversion capabilities. 
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Segur explicitly discloses that the application software includes text-to-speech 
conversion capabilities (figures 3 and 6; column 2 line 56 to column 3 line 2; and column 
3 lines 55-65). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Segur as stated above with the 
computer communication system for communicating among users on an electronic 
communication network of Srinivasan because it would have centralized the multi- 
format communications and increased the utilization of the server to bring order to the 
chaos of potential message sources. 

11. As to claim 4, Srinivasan discloses that each station supports two-way text, 
audio, video and voice communication and combinations (column 3 lines 55-67; and 
column 4 lines 36-48). 

12. As to claims 5-6, Srinivasan discloses that the application software is configured 
to identify users accessing the stations (column 5 line 54 to column 7 line 22) and 
permit specific user access at each of the plurality of stations (column 7 lines 33-51). 

13. As to claim 7, Srinivasan discloses that the communication server connected to 
the plurality of stations (figures 1-3). 
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14. As to claims 8-9, Srinivasan discloses that the application software includes 
server-based software configured to effect communication between the plurality of 
stations and the communication serve; and operative to effect communication among 
the plurality of stations (figures 1-3; and column 4 line 27 to column 5 line 16). 

15. As to claim 10, Srinivasan discloses that the application software includes 
station-based software configured to effect communication directly between the plurality 
of stations (column 5 line 54 to column 6 line 9). 

1 6. As to claim 1 1 , Srinivasan discloses that the station-based software is user 
configurable (figure 5; and column 5 lines 31-53). 

17. As to claims 12-13, Srinivasan discloses that the station-based software includes 
message indicating capability for providing an indication at the station of receipt of the 
communication; and wherein the message indicating capability includes graphic and 
audio indications and combinations (column 6 line 20 to column 7 line 22). 

18. As to claims 14-16, they are also rejected for the same reasons set forth to 
rejecting claims 1-4 above, since claims 14-16 are merely a method of operation for the 
apparatus defined in the claims 1-4. 
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19. As to claims 17-18, Srinivasan teaches that selecting one or more the users of 
the network to whom communication is desired; and selecting one or more the stations 
to which communication is desired (figure 5; and column 5 lines 31-53). 

20. As to claims 1 9-20, Srinivasan teaches that the transferring step includes: 
entering the communication data at one of the plurality of stations; and selecting the one 
or more the users of the network to whom communication is desired and also selecting 
one or more the stations to which communication is desired (figures 5-6; and column 5 
line 31 to column 7 line 22). 

21 . As to claims 21-28, Srinivasan does not explicitly disclose the claimed limitations 
of the claims 21-25. 

Segur explicitly discloses that the application software is configured to display the 
currently stored total number and type of messages for each user of the system from 
any user accessible station; dynamically display messages in one of a plurality of visual 
modes (figure 4; and column 3 lines 3-23); dynamically track and display user log-on 
and log-out status from any of the user accessible stations independent of the 
communications server; define, store and distribute custom standardized messages for 
transmission from any of the user accessible stations; and automatically construct and 
transmit custom messages to any one of a plurality of user accessible stations upon the 
occurrence of a predetermined event (figures 5-6; and column 3 lines 24-65). 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Segur as stated above with the 
computer communication system for communicating among users on an electronic 
communication network of Srinivasan because it would have centralized the multi- 
format communications and increased the utilization of the server to bring order to the 
chaos of potential message sources. 

22. As to claims 26-28, Srinivasan does not explicitly disclose the claimed limitations 
of the claims 26-28. 

Segur explicitly discloses that the application software is configured to transmit 
and display a message to at least one of a plurality of display ports of the application 
software, wherein the plurality of display ports include a message receiving window and 
a message scrolling banner (figure 4; and column 3 lines 3-23). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Segur as stated above with the 
computer communication system for communicating among users on an electronic 
communication network of Srinivasan because it would have centralized the multi- 
format communications and increased the utilization of the server to bring order to the 
chaos of potential message sources. 
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23. As to claims 29-35, Srinivasan discloses that the application software is 
configured to define and identify the user accessible stations into groups based upon 
predetermined criteria, wherein the predetermined criteria include physical location and 
departmental ownership (figure 4; and column 5 lines 1 1-30); graphically represent the 
organizational and physical location of the user accessible stations; direct messages to 
one or more user accessible stations within the groups and a plurality of the user 
accessible stations based upon more than one group identity (figures 4-6; and column 5 
line 11 to column 7 line 22); and dynamically modify the group status of the user 
accessible stations (figure 7; and column 7 lines 33-51). 

24. As to claims 36-38, Srinivasan does not explicitly disclose the claimed limitations 
of the claims 36-38. 

Segur explicitly discloses that the application software is configured to 
dynamically track the users log-in status for all of the user accessible stations within the 
computer system; allow a message recipient to acknowledge a received message from 
the receiving message window and the message-scrolling banner (figures 4-6; and 
column 3 lines 3-65). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Segur as stated above with the 
computer communication system for communicating among users on an electronic 
communication network of Srinivasan because it would have centralized the multi- 
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format communications and increased the utilization of the server to bring order to the 
chaos of potential message sources. 

25. As to claims 39-45, Srinivasan does not explicitly disclose the claimed limitations 
of the claims 39-45. 

Segur explicitly discloses that the application software is configured to assign 
predetermined properties to a messages before transmitting the message, wherein the 
predetermined properties control how a message is routed, stored, displayed, 
acknowledged, reply, and deleted (figures 2-6; and column 2 line 27 to column 3 line 
65). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Segur as stated above with the 
computer communication system for communicating among users on an electronic 
communication network of Srinivasan because it would have centralized the multi- 
format communications and increased the utilization of the server to bring order to the 
chaos of potential message sources. 

26. As to claims 46-47, it is also rejected for the same reasons set forth to rejecting 
claim 1 above. Additionally, Srinivasan discloses that the application software can run 
as a client, a server or both from any of the user accessible stations (figures 1-3s and 5; 
column 3 line 55 to column 5 line 8; and column 5 lines 31-53). 
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However, Srinivasan does not disclose that the application software is configured 
to allows any of the user accessible stations to dynamically accept the functionality of a 
communication server 

Segur explicitly discloses that the application software is configured to allow any 
of the user accessible stations to dynamically accept the functionality of a 
communication server (figures 1-2; and column 1 line 66 to column 2 line 55). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teaching of Segur as stated above with the 
computer communication system for communicating among users on an electronic 
communication network of Srinivasan because it would have increased the data access 
efficiency and improved the user control to access the server and another user 
accessible stations. 

27. As to claims 48-59, they are also rejected for the same reasons set forth to 
rejecting claims 2-13 above. 

Response to Arguments 

28. Applicant's arguments have been fully considered. The examiner has attempted 
to answer (response) to the remarks (arguments) in the body of the Office action. 
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Additional References 



29. The examiner as of general interest cites the following references. 



a. 



Aktas et al, U.S. Patent No. 6,459,776 



b. 



Bruno et al, U.S. Patent No. 6,356,533. 
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examiner should be directed to Bharat Barot whose Telephone Number is (571) 
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6:00 PM. Most facsimile-transmitted patent application related correspondence is 
required to be sent to the Central FAX Number (571) 273-8300. 
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